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OVERVIEW 
This document is a guide to updating information on Street Support Network 
through the admin site. The actions you can take in the admin depending on 
your roles and permissions are… 

●​ Add / edit / publish / verify organisations (for Street Support 
administrators) 

●​ Add / edit / delete services for an organisation 
●​ Add / delete needs for an organisation 
●​ Create organisations admin users (for Street Support administrators) 
●​ View volunteers (for organisation administrators) 
●​ Turn on / off SWEP emergency accommodation flag 
●​ Add / edit accommodation for an organisation 

 
City admin users will be able to do these actions only for their own city’s 
organisations and users. 
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ACCESS THE ADMIN SITE 
To access the admin section of Street Support Network, please visit 
admin.streetsupport.net which will direct you to the homepage shown in the 
picture below.  

 
 

NB. You should have received an email from us with login information. Enter the 
email address you will be using to login and click the ‘don’t remember your 
password?’ link to set up a password. You can also use this if you ever forget your 
password. 

 

If you don’t yet have a login, or have problems with logging in, please email 
james@streetsupport.net. 

http://streetsupport.net/
http://admin.streetsupport.net
mailto:james@streetsupport.net
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MANAGE ORGANISATIONS 

OVERVIEW 

1.​ Is the organisation already listed and verified? 
○​ If yes, just double-check the information to make sure it’s still 

accurate. 
○​ If the organisation is missing or incomplete, update the details as 

much as possible using online sources, or by reaching out via 
phone or email. 

2.​ Once you’ve updated the information, click the ‘publish’ button to make it 
live on the website. 

3.​ The organisation should then confirm the details are correct. Once they 
do, you can mark it as ‘verified.’ If they have a login, they can check it 
themselves, or you can guide them through the process. If they prefer, 
you can also assist them directly. 

4.​ Do they have a user set up? You can check this via the notification banner 
at the top of an organisation's entry.​
 

Note: The verified flag means the organisation has reviewed and confirmed the 
information. If it’s not verified, the information will display as ‘not yet verified’ on 
the site. 
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Street Support Administrators will see this information on their dashboard. 
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How do we know that the organisation is a registered charity?  
A quick look on their website will give you the answer as it will have ‘Registered 
Charity No. XXXXXXX’ at the bottom of their home page. If there is no number, 
you will need to search on Companies House to check if they are a charity or a 
business.  

ADD AND NAME AN ORGANISATION  
There are a number of organisations that will have branches across the UK, some 
of which may offer different services and some may have different websites and 
contact information. In order to keep pages on Street Support Network simple 
for the user to understand and for the organisation pages to appear under the 
correct locations on Street Support, please follow this flow-chart to find out how 
to proceed: 
 

 
 
 
If the organisation is only in one location, you can enter just the name of the 
organisation into Street Support i.e. ‘Friends Without Borders’.  

http://streetsupport.net/
https://beta.companieshouse.gov.uk/
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If the organisation is in more than one location, you will need to enter the name 
of the organisation and then the location I.E ‘Mind - Manchester’. 

NB: A large number of churches are listed on Street Support Network; many 
have the same name and are possibly in the same location, so please follow this 
guideline when naming your church: ‘Church name - Street, Location’ I.E ‘St 
John's Church - Pepper Street, Reading' 

When you come to create the page entry, you will see a page like this: 
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DRUG & ALCOHOL AND MENTAL HEALTH SERVICES  
There may be more than one organisation involved in offering a service so it can 
be a little unclear at first glance who is the 'service provider' and who is the 
'managing body'. In some instances, we have found that two entries have been 
created on Street Support for the same service as one entry has been put under 
the service providers name and one entry has been put under the managing 
bodies name because at first glance, it can look like two separate services.  
 
To prevent duplicate entries from being created and to check whether a service 
is already on the website, please search the spreadsheet and Street Support 
Network for both names separately first. E.G. The ‘Pennine Care NHS Foundation 
Trust’ work in partnership with various organisations to deliver services, one 
being ‘Bury Healthy Minds’ so the Managing Body and name of the page on 
Street Support is ‘Pennine Care NHS Foundation Trust’ and one of the Service 
Providers/locations listed on that page is ‘Bury Healthy Minds’.  
 
If there’s an organisation that you’re unsure of, please ask 
james@streetsupport.net for help on deciding whether you should create an 
entry for that service. 
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MANAGE LOCATIONS  
Each organisation should have one or more locations.  

Locations are primarily building addresses with opening times, but could be an 
approximate central location postcode for an outreach service. This is used for 
showing ‘nearest’ organisations. 

NB: Please note that at least one location has to be added for each entry 
otherwise that organisation will not appear on Street Support Network and 
again, this is used for showing ‘nearest’ organisations.  
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MANAGE SERVICES 
Each organisation listed offers services. Select an organisation and under the 
‘Services’ section, click ‘Add’. 

Select a category, and you will see a list of subcategories – choose all relevant 
ones. 
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PUBLISH AND VERIFY 
When you have finished adding the details for the organisation and its services, 
click ‘publish’ from the dashboard and it will show up on the live site.  

You should get the organisation to check everything is correct at this stage - 
send them a link to their page on the website or talk it through.  If they’re happy 
click ‘verify’. To get a link for an organisation’s page, you can go to 
https://streetsupport.net/find-help/all-service-providers/ and search for the 
organisation by name. You can then right click on the organisation and click 
“Copy link address”. 

You can create a new admin user for their organisation from the dashboard 
using their email address – they will get an email with instructions of how to 
create login credentials. 

The final step is to confirm that you have created an account for that user and to 
send them the SSN User Guide for Organisations. 

Please see the SSN email templates when contacting organisations.  
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MANAGE ACCOMMODATION 
Click on Accommodation on the top menu bar to be taken to the 
Accommodation Edit page.  The Accommodation section works similar to the 
other sections of the website.  Click on the edit button to reveal the input 
properties for this section. 

 

Similar to the previous description.  Press the edit buttons to add detail to the 
Location and Features fields. 
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Pricing Requirements and Support Offered fields can be edited by clicking on 
the buttons displayed above. 
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Use the edit button sign posted above to amend the details for the Suitable For 
fields. 

Please contact admin@streetsupport.net if you are unsure of these instructions 
or need advice. 

 

PUBLISH ACCOMMODATION 
Similar to organisation pages, accommodation must be published for it to be 
visible on streetsupport.net. To do this, go to ‘General Details’ and make sure 
‘Visible on website?’ is ticked and then select ‘Save’. The word ‘true’ should now 
appear next to ‘Visible on website?’. 

 

 
NB: If there is an organisation that provides supported accommodation in which 
all services offered are given to residents only, you will need to follow this 
process: 

http://streetsupport.net/
mailto:admin@streetsupport.net
https://streetsupport.net
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●​ Create a page for that organisation and in the description box, 
explain the services they provide, but make it clear they are for 
residents only 

●​ Publish the page 
●​ Create accommodation listing and attach listing to that org (it’s 

called service provider in accommodation section) 

http://streetsupport.net/
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